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NB – The greyed area MUST NOT be completed
· Total 
	SERVICE
	
	

	SUPPORT AND MAINTENANCE
	MONTHLY COST
	

	Support and Maintenance for SRD R350 grant system (Including DSD Module). This includes support and maintenance of 1. the system driven verification and reverification process and
2. the account referral capability

	
	

	IMPLEMENTATIONS
	MONTHLY COST
	TOTAL IMPLEMENTATION COST

	Implementation of a standalone capability to generate payment files in accordance to Bankserv file format for any SASSA applications

	
	

	Support & Maintenance

Implementation of a standalone capability to generate payment files in accordance to Bankserv file format for any SASSA applications

	
	

	Implementation of WhatsAPP


	
	

	Support & Maintenance

Implementation of WhatsAPP


	
	

	Implementation of E-KYC

	
	

	Support & Maintenance

Implementation of E-KYC

	
	

	Implementation of system driven verification and reverification process v/s the current data scripting driven verification process that requires high levels of access and manual data processing

	
	

	Implementation of a solution to facilitate the “Account Referral” 
solution where SASSA will integrate with commercial banks 
(via BankServ) to provide banks with customer details for
 account opening and receiving bank account details
 back from participating banks.

	
	

	SOA software and the Orchestration Implementation
	
	

	Support & Maintenance

SOA software and the Orchestration

	
	

	TOTAL
	
	




